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People Are Talking About Us 
 
 

 

On the move day her guys came on time and were very efficient and professional. A few hours 
later, they had all the furniture and belongings moved over to the new place and the pictures 
hung. We knew we could count on Mary and Downsizing Solutions again and we were not 
disappointed! Extreme thanks Mary.” ~Ann S. |  Chartwell Lakeshore Residence 

 
Another great move to The Williamsburg Retirement Residence. 

 

I am pleased with my new suite at The Williamsburg. I already have friends to enjoy meals 
with. The choice of furnishings makes my suite feel spacious and like home!”  
~Roy H | The Williamsburg Retirement Residence 

 
 

 

“The Downsizing Solutions team was on time, efficient and 
pleasant; even with a move day setback that was completely out 
of their control! I enjoyed working with Mary and the team 
leading up to move day, from strategizing the move, deciding 
what to take and to packing up for move day. Sheila took her time 
to listen and work out a plan that I was comfortable with. 

We love repeat clients! “Our family had less than 2 weeks to 
move our mother from her retirement home to an assisted living 
room at Chartwell Lakeshore Retirement Residence. Having 
previously used Mary at Downsizing Solutions two years ago for 
the first move, we knew we only wanted to deal with Mary and her 
team again. Mary got in touch with us immediately even though 
she was away on vacation and she was able to quickly get a team of 
movers in place for us. We added extra pressure as the date 
changed twice within that short time frame and yet Mary was able 
to secure the elevators and the men to do the job.  
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When the cat is away, the mice still play! Thanks team for 
holding the fort down while I am away!  
“Thanks Downsizing Solutions. The downsizing and moving 
overall picture of everything was excellent! 
Sheila was a godsend. She was helpful, patient and kind. 
The movers went above and beyond with patience while we 
decided what to put where. They even hung pictures while we 
were deciding! They weren’t sure if they could get the tv working 
but with a touch of a few buttons, the tv works! 
Everyone started the day with smiles which I very much 
appreciated. And to top it off, I am 100% happy with my new 
home at Villa Italia!” ~Sue M 
 

Another great move into Chartwell Lakeshore! 
“Thank you to Chartwell Lakeshore for recommending Downsizing 
Solutions. I had such a short time to organize the move for my 
mom and Mary and her team were so accommodating. The day of 
the move I had so much anxiety but, when Lee-Anne walked in she 
was so calm and assuring, that I knew I was in great hands. The 
team was exceptional! They did everything and I didn’t need to lift 
a finger. Everything was moved and set up with such care for my 
mom. The team was able to figure out any concerns I had with 
great professionalism. I would highly recommend Downsizing 
Solutions to everyone! A thousand stars!!” 
~Linda L. | Chartwell Retirement Residence | Chartwell Lakeshore 
Retirement Residence 
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“Mary, your service was excellent. Your movers were very friendly, helpful, respectful. I will 
highly recommend your business. I am so glad that my church friend recommended you after 
you downsized and moved her mother. I also really appreciate that you removed items for 
donation and disposal. Mary was very pleasant and followed through on every promise and 
even visited me today to make sure that I had happily arrived. I am so excited to be at 
Christopher Terrace. I chose this place. I lucked out to be able to be here. I got in at an 
affordable price. I can still enjoy my life and I don’t have to wait for a crisis to happen where 
I’m not in control of where I live. I am so happy. Thank you.” 
~Diane Chartwell Retirement Residences | Chartwell Christopher Terrace Retirement Residence 

 

 

 

 
 

 

 
 

We love repeat clients!  
“Jennifer and Lee-Anne were amazing to work with. I could not have 
done this pack up without them. All the boxes were well packed and 
marked accordingly. The fragile boxes were clearly marked. They 
were very organized and neat and moved boxes around so we could 
still move around the house. They gave me peace of mind. Finley 
loved having them here. Thank you.” ~ Sandy S. 

Another move into one of our favourite retirement residences!!  
“I’m excited to now be closer to my daughter. I was so impressed with 
the Downsizing Solutions team. The ladies packed my suite up 
quickly and efficiently. They were friendly and fun to work with. The 
move was so wonderful. I was very happy with how everything was 
set up in a perfect time frame. You did a wonderful job! Thank you!”. 
~Elsa S. 

We love smooth moves like the one today where 
we moved Diane into Chartwell Christopher 
Terrace Retirement Residence. Diane loved my 
movers so much, she wanted to keep them. (I said, 
“no”’)  
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Another amazing move to VIVA Oakville Retirement Community where they paid for 
the move for their new resident!  

 

Thank you again for your part in making this a smooth transition for my father.” 
Sincerely, Michael W. | VIVA Retirement Communities 
 

“My father, Ross, and I, would like to thank Mary from 
Downsizing Solutions for today's move. The transition from a 
bungalow to a studio apartment was coordinated seamlessly 
through VIVA Oakville's recent promotion. The team and the 
movers listened to, and supported, my father’s requests. Items were 
packed efficiently and transported to VIVA within a few hours. 
Care was taken when the items were unpacked and the team 
ensured that every detail, from the location of furniture to the height 
of picture frames, was correct. 
  

When life changes, there is always a solution!  
“Thank you, Ryan, at LaSalle Park Retirement Community, for 
recommending Mary and her team at Downsizing Solutions. 
Jennifer did an amazing job at packing up the suite for the 
internal move. It was packed and moved quickly and smoothly. 
Thank you so much.” 
~ Lorraine |  LaSalle Park Retirement Community Signature 
Retirement Living 
 

Another great move into VIVA Oakville Retirement 
Community under their new incentive bonus where they pay 
for the move!! “Thanks so much to Downsizing Solutions and 
Viva Retirement Oakville for partnering together to make our 
move happen! The kindness and the wonderful service and care 
you have shown is greatly appreciated! Sincerely, Eva M and 
family. VIVA Oakville Retirement Community VIVA Retirement Communities 
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“Downsizing Solutions was referred by VIVA Oakville Retirement Community. What a great 
service! They came and and packed, moved us and set everything up all in one day! The 
movers were efficient, professional, kind and funny. The team even put up pictures so that my 
husband didn’t have to hammer a nail!” ~Kim (daughter) 
  
VIVA Oakville Retirement Community VIVA Retirement Communities 
 
 

 

 

A great move from Paris, to The Shores of Port Credit today! 
“I can’t thank Mary and her whole team enough for the amazing 
work that they did moving my parents from their home into their 
new retirement residence at the Shores of Port Credit. The care, 
patience and understanding that every single member of the team 
showed was such a blessing. From packing up and decluttering to 
the move in and unpacking, we felt that we were in excellent hands 
and didn’t have to worry about a thing. Downsizing is a difficult 
and overwhelming process that was made easy and stress-free. I 
couldn’t recommend Downsizing Solutions enough!” ~Kristine M. 

Thanks to VIVA’s incentive bonus, we moved another happy 
resident in today and VIVA paid for the move!!  
“I am very happy that you guys did a fantastic job! This was my 
easiest move, all I had to do was watch! The new suite looks great 
and feels like home. I have a beautiful balcony to continue 
enjoying my plants and the outdoors. I am so very grateful.” 
~Donna 
  

“A huge thank you to Sunrise Burlington for recommending 
Downsizing Solutions. Mary quickly responded to my call and we 
took a leap of faith with her company. Jenn and Lee-Anne did a 
great job packing the basement and helping us to downsize ! They 
were ruthless!! Helpful , patient and they were a lot of fun! Even 
though my jokes weren’t funny, they laughed at them! The movers 
were great guys. Very nice and professional. The suite looked great. 
The ladies did a fantastic job hanging the pictures and setting up our 
new home!”. ~Paul and Ann. | Sunrise of Burlington Sunrise Senior Living 
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It felt and looked like home. I feel very comfortable here at VIVA. I have made many friends 
and the food is amazing and the staff is fantastic as well. I'm looking forward to staying here 
for a very long time. Thank you to the movers who worked hard to bring my belongings over.” 
~Pat G. | VIVA Retirement Communities 
 
 
 

 

 
 

 

 
 

We love repeat clients!“ A year ago Downsizing Solutions helped us 
with a move and we were so happy with  the service that we chose to 
use them again! We received the same great service packing up, moving 
and setting up at Highgate Retirement Residence. The team did it all 
with smiling faces, they were on time and they were efficient. 
Everything went smoothly from morning until afternoon. The new room 
is set up just like dad’s previous space, it is perfect!”  
~Ann L. | highgateresidence.com/ 

Another great move to VIVA Oakville Retirement 
Community under their new incentive bonus where they paid 
for the move! "The idea of having help with something so 
difficult and exhausting, it meant everything to me to have this 
help! Some things are easy to let go and others not so much. The 
team worked with great efficiency and purpose. The movers' 
manner was calm and I felt confident that they would handle my 
possessions with care. It was a relief when I came into my new 
suite that care and thoughtfulness was taken to make it feel as 
comfortable as possible. Thank you Downsizing Solutions."  
~ Donna | VIVA Oakville Retirement Community 

Our first move into VIVA Meadowlands!  
“Thank you to VIVA for recommending Downsizing 
Solutions. Thank you to Mary for understanding and having 
Jennifer come to downsize me and pack for my move on many 
occasions as I could only do a few hours at a time. Jennifer was 
amazing to work with. She is very sociable, hard working and 
has mastered her job. I was presently amazed to see how my suite 
was set up when I walked in.  
 


