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People Are Talking About Us 
 

 

 
 

 

  
 ~Andrea and Dave | Team Logue - REMAX Escarpment Realty Inc. Sarah Logue Remax 
 

 

Great team effort between Team Logue - REMAX 
Escarpment Realty Inc. and Sarah Logue Remax and 
Downsizing Solutions!  
  
“Just wanted to say thank you so much for all of your help 
facilitating the sale of our home. Sarah, Joannie, and team have 
been nothing but exceptional in helping us every step of the 
way. Thanks also for connecting us with Mary and her team. 
They were absolutely incredible. Mary went above and beyond 
coordinating our transition to the new house. She even brought 
us dinner which wasn’t necessary but was so appreciated (and 
also delicious)! Her entire team worked tirelessly to make sure 
we were set up. I would 2000% recommend Mary & her team 
(in fact, I’ve already passed her information on to a few 
friends). You have all been incredible and we just wanted to let 
you know how much we appreciate your support and 
professionalism during a stressful time.” 
 

Thanks Sarah Logue Remax for this great referral. We prepped Tom's 
home for sale and then helped in the move to his new house. "I recently 
used Downsizing Solutions and had a positive experience. Ms. Mary Dilly 
and her staff were always professional, friendly and attentive. I highly 
recommend this service to anyone in need of such."  ~Tom B., Burlington 
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The experience with the team was so helpful. Handing the reigns over to the team and then 
coming in to see how beautiful the suite was awesome. We are so happy with everything!" 

~Carol and family | Venvi Birkdale Place | Cogir Senior Living Canada 

 
 

 

Everyone was so conscientious and friendly. They did a wonderful job. 
You were all so easy to work with.” ~Marion R, Burlington 

 
 

 

2024 is starting off great!  
“Mary, I was very happy with my move. 
Your people came in and they just did such a 
good job of packing and making sure everything 
was marked. Boxes were all marked to go into 
appropriate rooms. 
 

Great move to one of our favourite retirement homes 
today at Cogir Senior Living Canada | Birkdale Place!  

“Thank you to Birkdale Place for paying for the move and for 
recommending Downsizing Solutions. If it is possible to have 
fun during this process, we have had it! Thanks so much to the 
team for all your help. The team arrived swiftly. They were 
extremely knowledgeable and very comfortable helping us 
through a stressful situation. They took charge and efficiently 
helped us through the process. 
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When I return, I will definitely be using Downsizing Solutions for my next move! 
Thank you again Mary.” ~ Mike S, Burlington 
  
Sarah Logue Remax Team Logue - REMAX Escarpment Realty Inc. 
 
 

 
 

 

  

Love this couple!  
  
“First of all, we are grateful to Sarah Logue for the introduction to 
Mary and her team! We are so happy with this service. Mary and her 
team are so easy to work with! They relieved all my anxiety. The 
interim move is now done and we can’t wait for you to move us in 
two weeks.” ~ Marion and Harry 
  
Sarah Logue Remax Team Logue - REMAX Escarpment Realty Inc. 
 

Thanks Sarah Logue Remax for this referral. He has 
become a beloved repeat client!  
  
“The service was exactly what I was told it would be. From 
moving me from my home to my condo, from prepping my 
condo for sale, packing, cleaning, moving my furniture to 
storage, the service was fantastic. 
Thank you to Jennifer for finding a gold coin I thought I had 
lost...and was left for me to see when I returned home. 
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Great move into one of our favourite retirement homes 
today! 

“Thank you Downsizing Solutions. Dad’s move was super easy 
for us. While you were doing the move, it was nice that we 
could get some chores done AND we got to spend the day 
together with dad. 
It was really nice!” 
  
~ Phil, Mike and Frank 
  
Revera Birkdale | Revera Retirement Living 

Downsizing 
 Donation/disposal runs 
 House prep for sale 

Can’t wait to move this lovely lady to retirement living for her 
next chapter!! 
  
“Thank you Mary. Everything has been great! You and your 
team are so friendly and easy to work with. I had so much in 
common with Sheila’s mother. We got on like a house on fire. 
Everyone is so polite, patient and respectful”. ~Joan M. Oakville 
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And lastly you Mary, thank you so much for being able to turn this around so quickly. I 
honestly don’t know what we would have done. I recommend your company to everyone 
looking for a downsizing solution. You and your team are the best!! Continued success." ~Jim 

 
 

 

 
 

  

Great internal move at Sunrise Of Oakville today. 
  
“I have lots of good things to say about our move to a bigger suite 
today. I appreciate that Joe got to lay down while the move happened 
with very little disruption to him. Everyone worked hard moving 
furniture and setting up the new suite. It was all done quickly and 
efficiently. Thank you.” 
  
~Anne Marie | Senior Sunrise of Oakville 
 

We moved this man's mother into retirement living and now, 
two years later, moved her to long term care. 

"Mary, I have to tell you that the service we got from Downsizing 
Solutions was beyond anything I would have expected. Lee-Anne 
was absolutely incredible, not only was she a true professional, 
her personality and attitude made the job at hand fun. I never 
would have believed it! We loved her!!! The movers were great 
and right on time and their upbeat personalities and easy-going 
nature definitely contributed to the success of the move. 
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"Hey Mary, wanted to let you know that the housekeeper at Appleby Place told Mom today 
that her place is the most nicely decorated apartment in the building and ‘everyone is talking 
about it’. This is partly due to my Mom’s decor sense and choices of what to move, but also 
because of Downsizing Solutions set up! TY! Thank you for everything. 
  
Your service was amazing and I will certainly recommend you. I have met a few people who 
know you and have seen you on TV. Everyone was impressed with your services. 
  
Thanks again." ~Barbara 

 
 

 

 

 
 

 

 

 

Great downsize/house prep for sale and move to Pearl & Pine 
Retirement Residence! 
“Thank you to Sarah Logue for referring Downsizing Solutions. 
The team was absolutely fantastic... from coming to my home and 
packing me up, to moving me to Pearl and Pine and taking away 
my donations. I visited different retirement homes and easily 
chose Pearl and Pine. I love my new suite! It is beautiful. 
Everything was put in the perfect place and I had no trouble 
finding my things. I could go on for ever about how happy I am. 
Thank you.” ~Barbara R. 

Team Logue - REMAX Escarpment Realty Inc. | Pearl & Pine 
 

Downsizing = internal moves to smaller suites when personal 
situations change. 
“Thank you to LaSalle Park Retirement Community for the 
referral to Downsizing Solutions. The organizing was wonderful. 
The customer service was excellent . The team was amazing . The 
service was seamless. Your attention to safety was so welcomed. 
Your suggestion that the carpets might be a tripping hazard was 
such a great point! I would recommend you to everyone else!” 
~Ann W. 

LaSalle Park Retirement Community 



Page 7 of 10 
 

 

 

People Are Talking About Us 
 

 
 

 

 
 
 

 

We are grateful to Leigh Anne Dryden-Davidson of Pearl & Pine for the referral to you and 
your team at Downsizing Solutions.” 

~Shirley and Bob P. | Pearl & Pine Retirement Residence | Signature Retirement Living 

 

Great end to a busy week! 

“Mary, you and your team are super fabulous! There is no 
expression for it. You are wonderful, friendly and personally 
caring. We feel like we are part of your family. 

The team was incredible. We couldn’t believe it when we 
walked in. We immediately felt like we were ‘home’. We 
literally could just plug in the kettle! 

Always fun to move two sisters into their first apartment!  

"Thanks for everything you and your team have done to 
support our transition. You certainly took the anxiety out of it. 
You and your staff are so easy going, respectful, non-
judgmental and know how to get work done effectively and 
efficiently! We're grateful for your service and the manner in 
which you deliver it." ~Lunda M. 

“Thank you to Revera Birkdale Place Retirement Residence for 
recommending Downsizing Solutions AND paying for my father's 
move in. The team was efficient and very friendly. They made the 
move so easy. The end result was great. My father is going to love 
it, I know he will feel right at home here. Thank you.” 
~Caroline C. 

Revera Inc. | Revera Birkdale Place Retirement Residence 
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All my clothes were taken out of the closets and hung back up . My bed was taken apart, 
reassembled and Lee-Anne even insisted on making my bed back up! I couldn’t give a higher 
recommendation. The service was exceptional!! The movers were helpful and thoughtful. 
Nothing can beat the service of Downsizing Solutions! I will recommend them to 
everyone!”  Signature Retirement Living  | Pearl & Pine Retirement Residence 
 
 

 

They went through everything with me and told me exactly what was happening with each 
item. The entire team was full of good cheer, smiling and reassuring me that everything would 
go well. I knew I could live through the day and I did! I am now looking around my new home 
at my favourite things around me. It feels very welcoming. The familiar things that I have 
collected over the years are with me in my new home. Thank you." ~Pauline L. | Marg Morren 
Revera The Williamsburg Retirement Residence | Revera Inc.  

 

Thanks to Marg Morren and Revera The 
Williamsburg Retirement Residence for the 
referral to this lovely client and her amazing 
family!  
"The concept embodied in your service is very 
good. All the elements are covered. Donations to 
local charities is very important also. The packers 
reassured me because I was convinced that my 
stuff would be misplaced or lost. I am so happy 
that they explained everything to me step by step 
while packing. I was so nervous and it made me 
feel so much better. You lifted my spirits. 

This gentleman loves living at Pearl & Pine Retirement 
Residence! 
“Thank you to Pearl and Pine for referring Downsizing solutions. 
I received one recommendation and I know why. Right from the 
initial walk through, the service was wonderful. In one morning, 
everything was organized and packed and brought to my suite. 
Everything was removed from my secretary desk and put right 
back exactly how I had it. 
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From the moment my mom met Mary, her mind was put at ease about making one of the most 
difficult life-style decisions of her life. The communication from Mary, the packers, the 
movers and the team that recreated my mom’s home in a new location were fabulous." 
~Leslie M. | Revera Appleby Place Retirement Residence | Revera Inc.   

 
 

 

It felt wonderful walking into my new home and seeing how well my things fit and how much 
it looked like home.” ~Margaret M. Revera Inc. | Revera Inc. 
 

 

  

So happy that this lady is now all moved in and so 
comfortable at Revera Appleby Place Retirement 
Residence! 
“I am very, very, very happy with the move to Appleby 
Place today. It couldn’t have been better. Other than the 
sound of packing tape, the team was quiet and efficient and 
I am happy with how the old house was left. 

This move into Revera Appleby Place Retirement 
Residence was a lot of fun! 
"I met Mary a couple of years ago to discuss a move. Due to 
logistics and timing, we decided to do that move ourselves. 
After realizing how much work it was, we reached out to 
Mary to help with my mom’s recent move and were happy 
that Downsizing Solutions was available to help. 
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When I walked in to the new suite, it blew me away! You did a good job." 
~Pat G. | Revera Inc.  

 
 

 

The ladies were fun and we had a laugh. They didn’t question any of my decisions. I wanted to 
make sure some of my blankets and items could be donated and the girls were quick to pack 
them and take them away for donation. 

The house prep was done extremely well. I would highly recommend Downsizing Solutions to 
everyone.” 

~Jim M. | Sarah Logue Remax 

 
 

 

What fun it was to work with this gentleman!  

"Sarah Logue Remax referred Downsizing Solutions. I met 
with Mary and the team was here the next day. The team was 
very professional and considerate. The ladies were 
understanding when I needed a break from the emotion of it 
all. They were so meticulous!! They took the time to unwrap 
and look at each item. 

We moved sweet Pat into Revera The Williamsburg 
Retirement Residence over a year ago.  
Now, we downsized her to a smaller suite on another floor 
with more care at her fingertips. 

“You worked very hard and made it look very nice. I am very 
impressed with how quick, efficient and quiet the team was. 
 


