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People Are Talking About Us 
 
 

 

My mom's new suite at Birkdale looks and feels just like home! Our family 
is grateful that Revera referred you AND paid for the move."  

~ Craig T, Milton | https://www.reveraliving.com/  

 
 

 

I am so grateful for the service provided by Mary’s company! Job well 
done!" ~ Maureen L, Burlington |  https://ryanteam.ca/ 

 
 

"When Revera Birkdale Place Retirement 
Residence told us they have a new promotion 
where they pay for your downsizing/moving 
services, the move of my mother to Birkdale 
was a 'no-brainer!' Your team was 
great! You couldn't have done anything 
better.  
It was really fun. The team remembered 
where everything was before the move and 
placed everything in its place during the move 
in. You are your team are super friendly! You 
came in, did it and it was done so quickly. 
 

Thank you, Ann Ryan, for the referral to this 
lovely lady! "We hired Downsizing Solutions to 
clear out mom’s home after she had moved to a 
retirement residence and in order to clear the 
home of personal possessions. Mary, Jennifer and 
Leanne were an absolute pleasure to work with! 
Jennifer and Leanne boxed and packed the whole 
house very efficiently. The next day Jennifer 
showed up to do the cleaning in preparation for 
the sale. Holy smokes did she do a fabulous job! 
The house was spotless when she left! My stress 
levels were so relieved when I realized how 
efficient these ladies were! 
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~Sandra, Cindy and Gladys 

 
 

 

family member. They handled everything from beginning to end and  
helped with all the logistics. This made us feel less anxious because  
our mom was really going to be cared for. They paid attention to all the 
details and put everything in its place so she would immediately feel at 
home. Thanks, Mary.” ~Jackie and Mike, Burlington  

https://www.pearlandpineretirement.com/about-us/  

 

“The task that we gave Mary at 
Downsizing Solutions was to pack up a 
house that had been lived in since 1965. 
Mary and her team had it done in 3 days 
with lots of fun and laughter. We could 
never have done it without your 
excellent service through all the stages. 
We will highly recommend you. Feel free 
to give our contact information to 
anyone for a referral!" 

Another great move at the beautiful Pearl 
& Pine Retirement Residence today. 
“Thank you to Pearl and Pine for the amazing 
referral to Mary and her team. Mary and her 
crew did an outstanding job making a very 
emotional and difficult move for our mom, as 
well as the family, easy and fun at the same 
time. The entire team was incredibly 
professional throughout the experience. Their 
service is truly ‘white glove’. I would highly 
recommend Mary and her team to anyone who 
needs that extra comfort and care when they 
need to either move themselves or an elderly 
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We had a lot of great laughs together and the girls were a hoot. Grandview 
has many activities and entertainment to keep me busy from just staying 
in my suite. When I walked into my new place at Grandview, it was like out 
of a magazine...everything was in its perfect place...it's like one of those 
shows on TV, before and after. You have a lot of talent in what you do. You 
ladies were so thoughtful. It was my birthday and you surprised me when I 
got to my room to see it for the first time. You had cupcakes, balloons and 
beautiful flowers for me. I have been talking about Downsizing Solutions to 
others and I highly recommend you." ~Lynda H., Stoney Creek  
 
https://cornerstoneretirement.ca/location/grandview/ 
 

 

 

My suite looks and feels ‘just like home’. I am so grateful that LaSalle Park 
Retirement Community gave me your contact information for my move 
there.” ~ Arlene J, Burlington 

https://www.lasalleparkretirement.com/about-us/ 

 

Another fun move into Grandview 
Retirement Living! “I would like to say thank 
you to Downsizing Solutions! My house downsize 
and move was a huge undertaking and you made 
it much more easier for me. You were great 
helping me make decisions on what to keep and 
donate. I loved looking back at pictures and 
sharing the memories with you ladies. You were 
very patient and understanding. 

We just love these two! “Mary, you and your 
team did a great job! It is amazing how 
beautiful and spacious my suite looks. You were 
all so friendly, good fun, efficient and fast. We 
all had so much fun while you were doing your 
job. We really enjoyed working with all of 
you. You made me feel so comfortable and 
safe. You did anything I asked and more! 
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~Margaret E, Burlington | https://www.atriaretirement.ca/retirement-
communities/atria-canada-burlington-gardens-burlington-on 

 
 
 

 
 
 

 

Thanks to Stacey Robinson of Royal LePage 
Realty Plus for this great referral! “I was referred 
to Downsizing Solutions by my realtor, Stacey 
Robinson. I am very happy and impressed. It is 
wonderful to be decluttered and to feel ready to put 
the condo up for sale. The team did a great job and  
it was a pleasure to have them here. I would highly 
recommend Downsizing Solutions.” 

~ David R, Oakville | https://www.staceyrobinson.com/ 

Another great move to Atria Burlington Gardens! 
“Thanks Mary. I give this move ‘ten stars’! Your team 
was incredible. Your movers even had to carry my 
couch up the stairs because it wouldn’t fit in the 
elevator and there were no complaints! The ladies 
were friendly, efficient and did a great job. They hung 
all the pictures and knew just where to hang them! 
They couldn’t have done anything better. We are 
grateful to Burlington Gardens for referring you to us.” 

ANOTHER great move to Sunrise of Oakville this 
week! “Thank you to Sunrise for their recommendation 
and referral to Downsizing Solutions. Thank you to the 
team for doing such a phenomenal job. You made a 
stressful job EASY. The set up of the room was perfect 
and way better than I could have done myself. They were 
quick and faster then you said they would be. I would 
recommend you to anyone and I already have someone in 
mind!” ~Jenn, Oakville 

https://www.sunriseseniorliving.ca/communities/on/sunrise-of-oakville  
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We knew we couldn't do it ourselves and all our family lives up 
north. We called Mary and she told us she would do everything and 
not to worry about a thing. What we brought to our new suite was 
perfect. Our suite looked just like home and the pictures were hung 
in the perfect places. 

The team worked morning to early evening to make sure our suite 
was perfect. We have been taken well care of here at Heritage Place! 
The staff are very friendly, and the food is absolutely delicious. We 
can't wait for the next meal. 

Please, if you're looking for downsizing and/or moving, call Mary. 
You won't be disappointed. They even took care of the cleaning of 
our condo for the new owners. Thank you.” 

~Helen and Gord D, Burlington 

https://www.heritage-place.ca/ 

 
 
 

 

Another great move into Heritage Place 
Retirement! Thanks Sarah Ashley Feere 
and Sarah Logue Remax for the referral!  

“My husband I felt it was time for us to 
move to retirement living. We didn't know 
how to go about it. Team Logue - REMAX 
Escarpment Realty Inc. told us about Mary 
Dilly at Downsizing Solutions and her team.  
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The movers were very helpful and willing to move things even to our 
car.” ~Scott S, Burlington  

https://www.lasalleparkretirement.com/about-us/ 

 
 

 

Thank you from the bottom of my heart. I am so happy that Pearl & 
Pine Retirement Residence referred you to me. I couldn’t have done 
it without you!” ~Joan G, Burlington  

https://www.pearlandpineretirement.com/about-us/ 

 
 

Thanks team, for another seamless move 
today! “Thanks to LaSalle Park Retirement 
Community for referring Downsizing Solutions 
for this move. It was a seamless process from 
packing to moving in. The new suite was set 
up in a very inviting way. Everything was 
quick and efficient. We were surprised how 
fast it was! The team paid attention to every 
little detail! The staff were very friendly! 

You know you did a good job when the 
client cries and blows kisses to you as you 
are leaving! “Mary, you and your team are 
such a delight to work with. You were so much 
fun and so efficient. You helped immensely. I 
wish I had known about you sooner in the 
process. You were so patient. I am over the 
moon with what we accomplished. 
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They were not only efficient, hard working, organized, friendly, 
timely and professional but also sensitive to our parents' stress 
levels. 

The team demonstrated a great attitude and endless energy while 
sorting, recycling and labelling items to be donated to others in 
need. The team visited our home over 3 days to clear out our 
garage, shed, basement and dad's tool room. A daunting task to say 
the least. 

On moving day they packed the remainder of our house. Upon 
arrival to our new home, they organized our kitchen, bedrooms, 
bathrooms and closets. They staged our living room areas to rival 
any design tv show. The next day they arrived to assemble newly-
bought furniture, hang pictures and unpack a few remaining boxes. 

Finally they moved out all the donations and garbage from our 
home, making it ready to put up for sale. To see our mother's 
expression of joy and happiness is no greater testament. 

Thank you to the Downsizing Solutions team; and the movers too." 

~The McCullough family | https://jacquieschettler.ca/ 

 
 

Thank you to Jacquie Schettler for this 
great referral! "My parents lived in their 
home for 43 years and accumulated 43 years 
of stuff! The Downsizing Solutions team came 
to our rescue by eliminating all the stress and 
anxiety of moving from a house to an 
apartment for our 91-year old parents.  
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“You ladies were great to work with. The job was done on time and it 
was great that I didn't have to do it! This was a dream move 
compared to other moves we have had.  

When I came into my new suite it was like walking into my old 
suite...everything was put back the exact same way. I loved where 
you hung my sons' picture. You see it as soon as you walk in the 
door.  

The entire team was fast and efficient. I have already recommended 
you to others! Mary was very sweet and that's why we chose her. 

Thank you."  

~Karen and Ken J, Burlington 

https://www.heritage-place.ca/ 

  
 

A great internal move at 
Heritage Place Retirement. 

Did you know they have 
cottages with full 
basements??? 


